
 Nrkpg;Gf; fzf;Ffs; 

 
vq;fsJ Nrkpg;Gf; fzf;Ffs; ,yhgj;ijg; gq;fpLk; mbg;gilapy; mike;Jy;yJ. vkJ 
KjyPl;Lr; Nrh;f;ifapD}lhfg; ngw;Wf;nfhs;sg;gLk; ,yhgj;jpy; cq;fs; KjyPLfSf;Fhpa 
gq;Ffs; gfph;e;jspf;fg;gLk;. vkJ KjyPl;Lr; nraw;ghLfspd; Nkyjpf ntw;wp 
cq;fSila KjyPl;L ,yhgj;ij mjpfhpf;Fk;. 
 
cq;fSila KjyPLfs; r%fj;jp NfL tpistpf;ff; $ba ve;j th;j;jf 
eltbf;iffspYk; cgNahfpff;fl khl;lhJ vd;w cWjpg;ghl;bD}lhf cq;fSf;F 
epk;kjpahf kdr;rhl;rpf;F tpNuhjkpy;yhky; gpujpgyd;fis mDgtpg;gjw;F re;jh;g;gj;ij 
ehk; toq;Ffpd;Nwhk;. 
 
Nrit mk;rq;fs;  

Nritf; Nfhl;ghL : Kjhugh (,yhgg; gq;fPl;L) 

,yhg tpfpjk;  : 40% thbf;ifahsUf;F, 60% mkhdh tq;fpf;F 
,yhgf; nfhLg;gdT : khjhe;jk; 
Mff; Fiwe;j KjyPL : &. 2>500 

mD$yq;fs; : - itg;Gg; Gj;jfj;ij my;yJ tq;fpf; $w;iwj;     
   njhpTnra;ayhk; 

    - ,yj;jpudpay; Mtz trjp 
    - epiyahd  fl;lis trjp 

jifik 

 taJ 18 my;yJ mjw;F Nkw;gl;l ,yq;ifapy; trpg;gth; 

 fk;gdpfs;. rq;fq;fs; kw;Wk; fofq;fs; 
 

Njitahd Mtzq;fs; 

jdp egh;: Njrpa milahs ml;il/flTr; rPl;L/rhujp mDkjpg;gj;jpuk; 
fk;gdpfs;> rq;fq;fs; kw;Wk; fofq;fs;;: gjpTr; rhd;wpjo; 
 
fUj;JfSk; Kiwg;ghLfSk; 

vkJ fpisfspYk;> www.amana.lk vDk; ,izaj;js KftupapYKs;s 'vq;fs; Nrit 
gw;wpa cq;fs; mDgtj;ij vq;fNshL gfph;e;J nfhs;Sq;fs;" vDk; gbtj;jpd; %yk; 
vkJ Nrit gw;wpa cq;fsJ ngWkjpkpf;f fUj;Jf;fis vq;fSld; gfpu;e;J 
nfhs;sTk;. 

vkJ Nrit gw;wpa Kiwg;ghLfis gpd;tUk; tOpKiwfs; %yk; mwpaj; juTk; 

1. fpis Kfhikahsiu mZFtjd; %yk; 

2. Kiwg;ghLfis feedback@amana.lk vDk; kpd;dQ;ry; Kftupf;F mDg;Gtjd; %yk;  
3. 0117 756 756 vDk; ,yf;fj;Jld; njhlu;G nfhs;tjd;; %yk; 
4. vkJ gpd;tUk; ,izaj;js KftupapYs;s 'njhlu;G nfhs;sTk;" gf;fj;jpy; jfty;      
nfhLg;gjd; %yk; 
 
cq;fs; Kiwg;ghLfs; njhlu;ghd vkJ eltbf;iffis ehk; cq;fSf;F 
mwpaj;jUNthk;. 

http://www.amana.lk/
mailto:feedback@amana.lk


Nrkpg;Gf; fzf;F

Kjhugh xg;ge;jk

,e;j Kjhugh KjyPl;L xg;ge;jk;> ,dpNky; “KjyPl;lhsh;/fs;” vd;Wk; miof;fg;gLk; …………….…………….………….………………………………….. 

vd;gtiu/vd;gth;fis (re;jh;g;g #o;epiyf;Nfw;g>  mtuJ/mth;fsJ thhpRfs;> epiwNtw;Weh;fs;> eph;thfpfs;> topj;Njhd;wy;fs;> chpikaspf;fg;gl;lth;fs; 

MfpNahiuAk; ,g; gjk; cs;slf;Fk;) xU jug;ghfTk; 

2007Mk; Mz;bd; 7Mk; ,yf;ff; fk;gdpfs; rl;lj;jpd; fPo; $l;bizf;fg;gl;lJk;> ,y.480> fhyp tPjp> nfhOk;G 03 vd;Dk; Kfthpapy; gjpT nra;ag;gl;l 

mYtyfj;ijf; nfhz;l chpkk; ngw;w th;j;j tq;fpAk;> ,dpNky; rpy re;jh;g;gq;fspy; “Kjhhpg;” my;yJ “tq;fp” vd;W miof;fg;gLtJkhd mkhdh tq;fp 

ypkpl;ll;il (re;jh;g;g #o;epiyf;Nfw;g> mkhdh tq;fp ypkpl;ll;bd; topj;Njhd;wy;fs;> chpik xg;gilf;fg;gl;lth;fs; MfpNahiuAk; ,g; gjk; cs;slf;Fk;) 

kWjug;ghfTk; nfhz;L 20… Mk; Mz;L …………… khjk; …..Mk; jpfjp …………………………….. vd;Dkplj;jpy; ifr;rhj;jplg;gl;lJ.

,yhgkPl;Lnkd vjph;ghh;f;fg;gLk; tq;fpapd; tpahghu eltbf;iffspy; KjyPL nra;tjw;fhf> tq;fpapd; Kjhugh epjpaj;jpy; fhyj;jpw;Ff; fhyk; KjyPL nra;Ak; 

Nehf;fj;Jld; tq;fpapy; Nrkpg;Gf; fzf;nfhd;iw Muk;gpf;f KjyPl;lhsh;/fs; tpUk;GtjhYk;> 

,yhgkPl;Lnkd vjph;ghh;f;fg;gLk; tq;fpapd; tpahghu eltbf;iffspy; KjyPL nra;tjw;fhf toq;fg;gLk; mj;jifa gzj;ij Vw;Wf;nfhz;L> mjd; %yk; 

fpilf;Fk; ,yhgj;ijg; gpd;tUk; tpjpfs; kw;Wk; epge;jidfSf;F mikthfg; gfph;e;Jnfhs;s tq;fp ,zq;FtjhYk;> 

,e;j xg;ge;jk; Nkw;Fwpg;gpl;l jug;gpdUf;fpilNa ifr;rhj;jplg;gl;L> gpd;tUkhW ,zf;fk; fhzg;gl;Ls;sJ:

1. re;jh;g;gk; NtW tpjkhfj; Njitg;gLj;jhjtplj;J> ,e;j xg;ge;jj;jpy;

“KjyPL” vd;gJ KjyPl;lhsUf;Fk; tq;fpf;Fk; ,ilNa Vw;Wf;nfhs;sg;gl;l ,yhgg; gq;fPl;L mbg;gilapy; KjyPl;lhshpdhy; / KjyPl;lhsh;fspdhy; tq;fpaplk; 

xg;gilf;fg;gLk; gzj;ijf; Fwpf;Fk;.

“Kjhugh epjpak;” vd;gJ \hpMTf;F mikthd tpahghu Kaw;rpfspy; KjyPL nra;tjw;nfd tq;fpapd; thbf;ifahsh;fspdhy; xg;gilf;fg;gl;L> tq;fpapdhy; 

eph;tfpf;fg;gLk; epjpfspd; njhFjpiaf; Fwpf;Fk;.

“,yhgk;” vd;gJ Kjhugh epjpaj;jpdhy; nra;ag;gl;l KjyPl;bypUe;J Nkd;kpFjpahff; fpilf;Fk; gzj;ijf; Fwpf;Fk;. ,e;j ,yhgj; njhif> Fwpg;gpl;l 

fhyg;gFjpapd; (khjhe;jk;/fhyhz;L/miuahz;L) Kbtpy; epjpaj;jpd; KjyPl;lhsh;fSf;Fk; tq;fpf;Fk; ,ilNa gfph;e;Jnfhs;sg;gLk;.

“el;lk;” vd;gJ Kjhugh epjpaj;jpdhy; nra;ag;gl;l KjyPl;bd; tpisthf xU Fwpg;gpl;l fhyg;gFjpapy; (khjhe;jk;/ fhyhz;L/miuahz;L) Vw;gl;l ,og;igf; 

Fwpf;Fk;. ,jid epjpaj;jpd; KjyPl;lhsh;fs; nghWg;Ngw;f Ntz;Lk;.

2. ,yhgKk; el;lKk;:

epjpaj;jpdhy; rk;ghjpf;fg;gLk; ,yhgkhdJ> gfph;e;jspg;G Nkw;nfhs;sg;gLk;NghJ eilKiwapypUe;j ,yhgg; gq;fPl;L tpfpjj;jpy; (PSR) gfph;e;jspf;fg;gLk;. ,yhgg; 
gq;fPl;L tpfpjk; fhyj;jpw;Ff; fhyk; khw;wkilAk; vd;gij KjyPl;lhsh; ,j;jhy; Vw;Wf;nfhs;fpwhh;. ,yhgk; tuT itf;fg;gLk; Rw;Nwhl;lj;jpd; Muk;gj;jpy; ,e;j 

khw;wk; gw;wp mwptpf;fg;gLk;. 

el;lk; Vw;gLk; gl;rj;jpy;> KjyPl;lhsh; epjpaj;jpYs;s jdJ %yjdj;jpw;F Nkw;glhj xU mjpfgl;r ngWkjp tiu el;lj;ijg; nghWg;Ngw;f Ntz;Lk;. 

el;lj;ij Vw;gLj;jpa eltbf;iffisg; nghWj;jtiuapy;> epjpa Kfhikahsh; vd;w tifapy; tq;fp vt;tpj tUkhdj;jpw;Fk; chpj;JilajhfhJ.

3. Kjhugh KjyPl;L epjpaj;jpy; KjyPL nra;jy;:

xt;nthU KjyPl;lhsUf;Fk; xU Nrkpg;Gf; fzf;F Gj;jfk; toq;fg;gLk;. ,g; Gj;jfk; tq;fpapYs;s mtuJ KjyPl;bw;Fr; rhd;whFk;. ,g; Gj;jfk; vy;yh 

NtisfspYk; GJj; jfty;fs; nfhz;ljhf ,Ug;gij cWjpg;gLj;JtJ KjyPl;lhshpd; / KjyPl;lhsh;fspd; nghWg;ghFk;.

4. ,yhgj;ij eph;zapj;jy;:

KjyPl;bd; Nghpy; xU Fwpg;gpl;l tPjj;jpyhd tUkhdk; fpilg;gij tq;fpapdhy; cj;juthjg;gLj;j KbahJ vd;gijAk; Kjhugh epjpaj;jpdhy; <l;lg;gl;l 

cz;ikahd ,yhgj;ij> Kd;$l;bNa xg;Gf;nfhs;sg;gl;l kw;Wk; ,yhgg; gfph;e;jspg;gpd;NghJ eilKiwapypUe;j ,yhgg; gq;fPl;L tpfpjj;jpd; (PSR) 
mbg;gilapy; gfph;e;jspf;f khj;jpuNk tq;fp ,zq;Ffpd;wJ vd;gijAk; KjyPl;lhsh;/fs; kw;Wk; tq;fp Mfpa ,Ujug;gpdUk; ed;F Ghpe;Jnfhz;L mjw;F 

cld;gLfpd;wdh;. fhyj;jpw;Ff; fhyk; Kd;itf;fg;gLk; PSR tpfpjk; tq;fpapdhy; ntspaplg;gLk;. 

KjyPl;bd; Nghpyhd ,yhgk; jpdrhp fzpf;fg;gl;L> khjhe;jk;/fhyhz;LNjhWk;/Mz;bw;F ,U jlit my;yJ tq;fpapdhy; fhyj;jpw;Ff; fhyk; jPh;khdpf;fg;gLk; 

Kiwapy; gfph;e;jspf;fg;gLk;.

5. kPsg;ngWiffs;:

KjyPl;lhsh; jdJ tpUg;gj;jpw;Nfw;g jdJ KjyPl;bypUe;J gzj;ij kPsg;ngw KbAk;.

6. nryTfs;:

Kjhugh epjpaj;jpd; eph;thfj;Jld; Neubahfj; njhlh;Gila nryTfis me;j epjpaj;jpypUe;J mwtpl tq;fpf;F mjpfhuk; cz;L.

7. ,ilepWj;jq;fs;

KjyPl;lhshpd; kdepiyg; ghjpg;G> tifawT> tq;FNuhj;Jepiy my;yJ kuzk; gw;wp nry;Ygbahd mwptpj;jy; fpilf;Fk; gl;rj;jpy;> mj;jifa mwptpj;jy; 

fpilj;j jpfjpapypUe;J rfy nfhLf;fy; thq;fy;fSk; ,ilepWj;jg;gLk;. fzf;fpYs;s KjyPl;Lj; njhifapd;; ePf;fj;jpw;fhd Vw;ghLfisf; Fwpj;Jiuf;Fk; 

ePjpkd;w cj;juT tq;fpf;Ff; fpilf;Fk; tiu> Kjhugh epjpaj;jpy; KjyPl;lhshpd; / KjyPl;lhsh;fspd; ngahpYs;s gzk; kPsg;ngWif nra;ag;glhj Kiwapy; 

tq;fpapdhy; jLj;J itf;fg;gLk;. 

8. $l;Lf; fzf;F itg;ghsh;fs;

,uz;L my;yJ mjw;F Nkw;gl;l vz;zpf;ifapdh; $l;lhff; fzf;if itj;jpUe;jhy;> mth;fspy; xUth; kuzkilAk; gl;rj;jpy;> tq;fpapd; ghj;jpak; kw;Wk; 

VNjDk; topapy; vjphPL nra;Ak; chpikf;Fk; Kjhugh KjyPLfis MSif nra;Ak; tq;fp tpjpfspd; Vw;ghLfs; my;yJ fhyj;jpw;Ff; fhyk; nfhz;Ltug;gLk; 

njhlh;Gila rl;lq;fs; kw;Wk; gpukhzq;fSf;F mikthf eltbf;if vLf;Fk; chpikf;Fk; vt;tpjj;jpYk; Kuzhfhj tpjj;jpy;> capUld; vQ;rpapUg;gth;fspd; 

ngah;fspy; KjyPLfis itj;jpUf;Fk; chpik tq;fpf;F cz;L. $l;Lf; fzf;F itg;ghsh;fspy; xUth; kuzkilAk; gl;rj;jpy;> mJ gw;wp vOj;J %yk; 

tq;fpf;F mwptpf;Fk; flg;ghl;il kw;wth;fs; ,j;jhy; Vw;Wf;nfhs;fpd;wdh;.

9. Vw;ghL

Kjhugh epjpaj;jpd; Kfhikahsh; vd;w Kiwapy; tq;fpahdJ jdJ mDgtk;> mwpT> epGzj;Jtk; vd;gtw;iwg; gad;gLj;jp> ,yhgg; gzj;jpypUe;J kw;nwe;j 

mwtPl;ilAk; mwtpLtjw;F Kd;dh;> nraw;glhj Kuhg`h> K\huf;fh kw;Wk; mJ Nghd;w jpl;lq;fspd; tpisthf Vw;glf;$ba ,og;Gf;fis <Lnra;Ak; 

nghUl;L> kjpg;gPL nra;ag;gl;l ,og;Gf;fis> ,yhgg; gq;fPL Nkw;nfhs;sg;gLk; Ntisapy;> vjphPL nra;Ak; mjpfhuj;ijf; nfhz;Ls;sJ. Kjhugh epjpaj;ij 

KbTWj;jy; nra;Ak; Ntisapy;> Vw;ghLfspYs;s VNjDk; Nkd;kpFjp my;yJ gw;whf;Fiw> mg;NghJ Kjhugh epjpaj;jpd; gq;fhspfshf ,Ue;jth;fspdhy; 

mDgtpf;fg;gLk; my;yJ cs;thq;fg;gLk;.

mkhdh tq;fpapd; rhh;gpy; ,lg;gl;l ifnahg;gk;KjyPl;lhshpd;/fspd; ifnahg;gk;

rhl;rpfs;: ifnahg;gk;               ngah; jpfjp

1.

2.

,yhgg; gq;fPl;L tpfpjk;

mkhdh tq;fp:  %

%thbf;ifahsh;:   



fzf;F itg;ghsh;fSf;fhd nghJ tpahghu epge;jidfs; 

1. NtW vt;tpjkhd> vOj;J%y xg;GjYk; toq;fg;glhj gl;rj;jpy;> mkhdh tq;fp ypkpl;ll;by; (“tq;fp”) fzf;nfhd;iw Muk;gpf;Fk; 
thbf;ifahsh; ,e;j epge;jidfSf;Fg; gzpe;J elf;f ,zq;Ffpd;whh;. 

2. thbf;ifahsh; jdJ ifnahg;g khjphpiaAk; tq;fpAldhd njhlh;Gfspy; thbf;ifahshpd; rhh;gpy; nraw;gLtjw;F mjpfhukspf;fg;gl;l 
egh; (egh;fs;) ,Ue;jhy;> mthpd; (mth;fspd;) ifnahg;g khjphpfisAk;  tq;fpf;F toq;ff; flikg;gl;Ls;shh;. mjpfhukspf;fg;gl;l 
egh;fSf;fhd mjpfhukspg;G nghJthdjh my;yJ tiuaiw nra;ag;gl;ljh vd;gJk; tiuaiw nra;ag;gl;ljhapd; ve;j msTf;F tiuaiw 
nra;ag;gl;lJ vd;gJk; njhptpf;fg;gl Ntz;Lk;. mj;jifa egh;fspd; mjpfhuq;fs; gw;wp $l;Lj;jhgdj;jpd; $l;bizg;G cWg;Giufspy; my;yJ 
gpukhzq;fspy; my;yJ nghJthd my;yJ kl;Lg;gLj;jpa ml;Nlhh;dpj; jj;Jtj;jpy; my;yJ NtNwJk; Mtzq;fspy; vt;thW 
Fwpj;Jiuf;fg;gl;bUe;jhYk;> gbtq;fspy; tiuaiwfs;; gw;wp vJTk; njhptpf;fg;glhtpl;lhy;> ve;jnthU njhif kw;Wk; ve;jnthU tplak; 
njhlh;gpYk;> khjphpahf toq;fg;gl;l ifnahg;gj;jpw;F thbf;ifahsh; g+uzkhff; fl;Lg;gLthh;. thbf;ifahsiuf; fl;Lg;gLj;j jFjpAs;s 
egh;fs; my;yJ mth;fspd; mjpfhu vy;iyfs; vd;gtw;wpy; khw;wq;fs; nra;ag;gbd;> mit Nkw;Fwpg;gpl;l gbtq;fs; %yk; 
mwptpf;fg;gl;bUe;jhy; khj;jpuNk tq;fpapdhy; Vw;Wf;nfhs;sg;gLk;. ,q;F Fwpj;Jiuf;fg;gl;Ls;s ifnahg;g khjphpfis toq;fj; jtWtjhy; 
my;yJ gpioahfNth g+uzkw;wjhfNth toq;Ftjhy;> thbf;ifahsUf;F Vw;glf;$ba Nrjj;jpw;F my;yJ ,og;gpw;F tq;fp nghWg;ghfhJ.

3. fzf;fhdJ ,uz;L my;yJ mjw;F Nkw;gl;lth;fspd; ngah;fspy; ,Uf;Fkhapd;> mf; fzf;Fj; njhlh;ghf mth;fspy; xUth; my;yJ rpyh; 
vLf;Fk; eltbf;iffs; midtiuAk; fl;Lg;gLj;Jk;. NtW tpjkhf vOj;J %yk; xg;Gf;nfhs;sg;glhj gl;rj;jpy;> mth;fs; midtUk; 
$l;lhfTk; jdpj;jdpahfTk; mf; fzf;fpw;Fg; nghWg;ghspahthh;fs;.

4. tpNrl Nehf;fq;fSf;fhf (khw;wk;> ghpNrhjpg;G> gj;jpuq;fis cWjpahd Kwpfshf khw;Wjy; my;yJ gq;fpyhgj;ijr; Nrfhpj;jy; Nghd;wit) 
tq;fpaplk; ifaspf;fg;gl;l gpizfs; jtpu> thbf;ifahshpd; ,lh; nghWg;Gld; tq;fpapd; ghJfhg;gpYs;s my;yJ tq;fpapd; ghJfhg;gpw;Fs; 
tuf;$ba my;yJ tq;fpapd; rhh;gpy; %d;whtJ jug;gpduhy; itj;jpUf;fg;gLk; rfy ngWkjpAs;s gj;jpuq;fSk; vy;yh chpikf; Nfhuy;fs; 
njhlh;gpYk; tq;fpf;F thf;FWjp mspf;fg;gl;l gpizfshff; fUjg;gLk;. thbf;ifahsUf;F vjpuhf tq;fp itj;jpUf;ff;$ba> ,d;dKk; 
Kjph;r;rp milahj my;yJ jw;nrayhd gj;jpuq;fSk; ,jpy; cs;slq;Fk;. Nkw;Fwpg;gpl;l thf;FWjpapy; cs;slq;Fk; gpizfs; njhlh;gpy; 
NtW tpjkhd Vw;ghLfs; nra;ag;gl;bUf;fhtpbd;> tq;fp mtw;iwj; jdJ nghJthd gpizfs; fsQ;rpaj;jpw;F vLj;Jf;nfhs;tJld;> mit 
njhlh;ghf kPs; thf;FWjpiag; ngw;Wf;nfhs;sTk; chpik nfhz;Ls;sJ.

5. thbf;ifahsh; VNjDk; tpjj;jpy; tq;fpf;fhd jdJ flikfis epiwNtw;wj; jtWthuhapd;> tq;fp jdf;F tUkjpahfTs;s KOj; 
njhifiaAk; nryTfisAk; ngw;Wf;nfhs;tjw;fhf> Kd;dwptpj;jy; vJTk; nfhLf;fhkYk; miog;ghiz vJTk; tpLf;fhkYk;> jdf;F 
crpjkhd NtisapYk; crpjkhd KiwapYk; gpiz KOtijAk; my;yJ mjpy; VNjDnkhU gFjpiag; gad;gLj;Jtjw;F mjpfhuk; 
nfhz;Ls;sJ. ,J tq;fpapd;  epiwNtw;W chpikf;F Nkyjpfkhf mjpfhukhFk;.

6. tq;fp jdf;F chpj;Js;s VNjDk; Fwpj;Jiuf;fg;gl;l kw;Wk;/my;yJ nghJthd ghj;jpak; my;yJ VNjDk; chpikfs; my;yJ 
FiwjPh;g;Gf;fSf;F Nkyjpfkhf> rl;lj;jpd; nraw;ghL %ykhfNth my;yhkNyh> thbf;ifahshpd;  kw;Wk;/my;yJ vk;kpy; xUthpd; my;yJ 
gyhpd; rfy my;yJ VNjDk; fzf;F (fzf;Ffs;) kw;Wk; nghWg;Gf;fis xUq;fpizj;J> mj;jifa fzf;fpy; (fzf;Ffspy;) cs;s 
VNjDk; njhifia (njhiffis) NtNwJk; fzf;fpy; (fzf;Ffspy;) cs;s nghWg;Gf;fis> mg; nghWg;Gf;fs; cz;ikahdjhf my;yJ 
jw;nrayhdjhf ,Ue;jhYk; Kjd;ikahdjhf my;yJ Jizahdjhf ,Ue;jhYk; jdpj;jdpahdjhf my;yJ $l;lhdjhf ,Ue;jhYk;>  
vjphPL nra;tjw;fhf my;yJ khw;wk; nra;tjw;fhf my;yJ NtNwJk; Njitf;fhfg; gad;gLj;Jtjw;F> thbf;ifahsUf;F mwptpj;jy; 
nfhLf;fhkNy> ve;j Neuj;jpYk; eltbf;if vLf;f KbAk;.

7. tq;fpahdJ tuTg; gjpTfisr; nra;a Ntz;Lkhapd;> mg; gjpTfis Ch;[pjk; nra;af;$ba VNjDk; khw;Wg; ngWkjpia thbf;ifahsh; 
my;yJ mthpd; rhh;gpy; nraw;gLk; ,d;DnkhUth; tq;fpf;F toq;FtJ mtrpakhFk;. ,e;j khw;Wg; ngWkjp rhpahd KiwapYk; rhpahd 
Neuj;jpYk; toq;fg;gl Ntz;Lk;. ,y;yhtpbd;> Kd;dwptpj;jy; nfhLf;fhkNy VNjDk; tuTg; gjptpid KOikahf my;yJ gFjpahf 
,uj;Jr;nra;JtpLk; chpik tq;fpf;F cz;L.

8. fzf;F tpguf;$w;Wfs; ftdkhfg; ghprPypf;fg;gl Ntz;Lk;. VNjDk; jtW my;yJ tpLgLif ,Ue;jhy;> cldbahf tq;fpf;F mwptpf;fg;gl 
Ntz;Lk;. tpguf;$w;W fpilj;j VO jpdq;fSf;Fs; jtWfs; vOj;J %yk; mwptpf;fg;glhtpl;lhy;> thbf;ifahsh; me;j tpguf;$w;W 
rk;ge;jkhff; Nfs;tp Nfl;Fk; chpikia ,oe;JtpLthh;. mjd; gpd;> me;j tpguf;$w;W tq;fpAk; thbf;ifahsUk; xg;Gf;nfhz;l ,Wjp 
Kbthff; fUjg;gLk;. 

9. thbf;ifahsh; tq;fpapYs;s jdJ fzf;fpd; Nghpy;; fhNrhiyfis vOJtJ rk;ge;jkhf gpd;tUk; epge;jidfisf; filg;gpbf;f 
Ntz;Lk;:

(m) tq;fpapdhy; toq;fg;gl;l fhNrhiyg; Gj;jfj;ij thbf;ifahsh; ghJfhg;ghf itj;jpUf;f Ntz;Lk;.  fhNrhiyg; Gj;jfk; my;yJ mjd; 
jhs;fs; njhiye;jhy; my;yJ jpUl;Lg;Nghdhy;> thbf;ifahsh; mJ gw;wp tq;fpf;F cldbahf mwptpg;gJld;> vOj;J %yk; Ch;[pjk; 
nra;aTk; Ntz;Lk;. ,e;j mwptpj;jy; fpilg;gjw;F Kd;dh; njhiye;j> fsthlg;gl;l> rl;ltpNuhjkhfg; gad;gLj;jg;gl;l> Nkhrbahf khw;wk; 
nra;ag;gl;l my;yJ Nghyp fhNrhiyapd; Nghpy; tq;fp gzj;ij toq;fpapUe;jhy;> mj; njhifia thbf;ifahshpd; fzf;fpy; gw;W itf;f 
tq;fpf;F chpikAz;L. 

(M) thbf;ifahsh; fhNrhiyia vOJk;NghJ> mjpy; VNjDk; Nkhrbahd khw;wq;fs; nra;ag;gLtij jtph;f;Fk; tpjj;jpy; vOj Ntz;Lk;. 
fhNrhiyj; njhifahdJ vOj;jpYk; ,yf;fj;jpYk; vOjg;gl Ntz;Lk;. Nkyjpf ,yf;fq;fis my;yJ nrhw;fis fz;Lgpbf;f Kbahj 
Kiwapy; Nrh;g;gjw;F tha;g;gspf;fg;glf; $lhJ. 

(,) fhNrhiyg; Gj;jfk; Njitaw;wjhfg; NghFk; gl;rj;jpy; my;yJ fzf;F %lg;gLk; gl;rj;jpy;> thbf;ifahsh; cldbahf jdJ 
fhNrhiyg; Gj;jfj;ij tq;fpf;Fj; jpUg;gpaspf;f Ntz;Lk;. 

10. fhNrhiyfs; njhiyAk;/fsthlg;gLk; my;yJ jtwpg;NghFk; re;jh;g;gq;fspy; mtw;wpd; kPjhd nfhLg;gditj; jil nra;tjw;fhf> 
thbf;ifahsh; tq;fpf;F cldb mwpTWj;jiy toq;f Ntz;Lk;. fhNrhiyapd; ,yf;fk;> jpfjp> njhif> ngWehpd; ngah; Mfpa tpguq;fs; 

,jpy; njhptpf;fg;gl Ntz;Lk;. mwpTWj;jy; fpilf;Fk; tiu nfhLg;gdT nra;ag;gl;bUf;fhj fhNrhiyapd/fhNrhiyfspd; Nghpy; khj;jpuNk 
,e;j mwpTWj;jy;fs; nry;YgbahFk;. nfhLg;gdTj; jil mwpTWj;jy; njhiyNgrp %yk; toq;fg;gLkhapd;> 48 kzpNeuj;jpw;Fs; vOj;J 
%yk; Ch;[pjk; nra;ag;gl Ntz;Lk;. 48 kzpNeuj;jpw;Fs; vOj;J%y mwpTWj;jy; toq;fg;glhtpl;lhy;> rk;ge;jg;gl;l nfhLg;gdTj; jil 
mwpTWj;jiy epuhfhpf;f tq;fpf;F chpikAz;L.

11. tq;fp jdJ toikahd tpahghu eilKiwf;F mikthff; fhyj;jpw;Ff; fhyk; mwtpLk; tq;fpahshpd; mwtPLfs;> nryTfs;> 

fl;lzq;fs;> juFg;gzq;fs;> mguhjq;fs;> VNjDk; ,yhgq;fs;> KjyPl;bd; kPjhd tUkhdq;fs;> rl;l kw;Wk; Vida mwtPLfs; vd;gd 

thp tpjpg;gpw;F chpaitahf ,Ue;jhYk; ,y;yhtpl;lhYk; re;jh;g;gj;jpw;F Vw;witahf my;yJ jw;nrayhditahf ,Ue;jhYk;> mit 

KOtijAk;> mj;Jld; tq;fpapdhy; vg;NghjhtJ nrYj;jg;gl Ntz;bapUf;Fk; thpfs; kw;Wk;/my;yJ mwtPLfs; my;yJ tpjpg;gdTfs; 

njhlh;gpyhd njhiffisAk; tq;fpahshpd; fzf;fpy; (fzf;Ffspy;) gw;W itf;f chpik nfhz;Ls;sJ. jghy;> Kj;jpiu> njhiyNgrp> 

SWIFT fl;lzk; vd;w tifapy; tq;fpf;F Vw;gLk; rfy nryTfSk;; thbf;ifahshplkpUe;J mwtplg;gLk;.

12. tq;fp jdJ jlq;fyw;w nrhe;jj; jPh;khdj;jpd; Nghpy;> vt;tpj fhuzKk; njhptpf;fhky;> ve;j Neuj;jpYk; ve;jnthU fzf;ifAk; Kbtpl 

KbAk;. vdpDk;> fzf;F %lg;gLtJ gw;wp tq;fp thbf;ifahsUf;F 30 ehl;fs; Kd;dwptpj;jy; nfhLf;fg;gLk;. ,e;j mwptpj;jy;> 

thbf;ifahshpd; filrpahfj; njhpe;j Kfthpf;Fj; jghypy; mDg;gg;gl;lJk;> mwptpj;jy; toq;fg;gl;Ltpl;ljhff; nfhs;sg;gLk;. 

thbf;ifahsh; jd;dplKs;s ghtpf;fg;glhj fhNrhiyfs; midj;ijAk; tq;fpapd; Nfhhpf;ifapd; Nghpy; jpUg;gpf; nfhLf;f Ntz;Lk;.



13. thbf;ifahsh; jhd; toq;fpa rfy jfty;fSk; (fzf;fpd; Muk;gg; gbtj;jpy; my;yJ NtW topfspy; toq;fg;gl;l jfty;fs;) jdJ 

mwptpw;Nfw;Ng cz;ikahditAk; rhpahditAk; vd;W cWjpaspf;fpwhh;. ,j; jfty;fspy; VNjDk; khw;wk; Vw;gl;lhy;> mjid tq;fpf;F 

mptpg;gJ thbf;ifahshpd; nghWg;ghFk;.

14. thbf;ifahshpd; Kfthpapy; khw;wk; Vw;gbd;> mJ gw;wp tq;fpf;F cldbahf mwptpf;fg;gl Ntz;Lk;.

15. tq;fpapYs;s rfy itg;Gf;fSk; mjd; fUkgPlq;fspy; nrYj;jg;glf;$baitahFk;.

16. mkhdh tq;fpapd; eilKiwf; fzf;Ffs; Fthh;l; (fld;) Nfhl;ghLfspd; mbg;gilapy; nraw;gLj;jg;gLk;. tq;fpAld; tpNrlkhf Vw;ghL 

nra;Jnfhs;sg;gl;lhyd;wp> thbf;ifahsh; jdJ fzf;fpYs;s njhiff;F Nkyjpfkhfg;; gw;W itf;ff; $lhJ. fzf;fpy; Nghjpa gzk; 

,y;yhtpl;lhy;> fhNrhiyia epuhfhpf;Fk; chpik tq;fpf;F cz;L. ,t;thW jpUg;gp mDg;gg;gLk; xt;nthU fhNrhiyf;Fk; fl;lzk; 

mwtplg;gLk;. vdpDk;> thbf;ifahshpd;; mjpfhuk; ngw;w xU ifnahg;gjhuhpdhy; Vw;Wf;nfhs;sg;gl;l my;yJ toq;fg;gl;l fhNrhiy(fs;) 

kw;Wk;/my;yJ gpy;fs; kw;Wk;/my;yJ thf;FWjpg; gj;jpuq;fs; vd;gtw;wpw;F tq;fp jdJ nrhe;jj; jPh;khdj;jpd; Nghpy; kjpg;gspf;f KbAk;;. 

mj;jifa fhNrhiyfs; kjpg;gspf;fg;gLtjhy;> fzf;fpy; Nkyjpfg; gw;W itf;f Nehpl;lhYk; Nkyjpfg; gw;W Vw;ghL kPwg;gl;lhYk;> mj;jifa 

re;jh;g;gq;fspy; mit ftdj;jpw;F vLj;Jf;nfhs;sg;gl khl;lh. mj;jifa re;jh;g;gq;fspy;> Nkyjpfkhfg; gw;W itf;fg;gLk; njhifiaAk; 

tq;fpapd; toikahd tpahghu eilKiwf;F mikthff; fhyj;jpw;Ff; fhyk; mwtplg;gLk; tq;fpahshpd; mwtPLfs;> nryTfs;> fl;lzq;fs;> 

juFg;gzq;fs;> mguhjq;fs;> VNjDk; ,yhgq;fs;> KjyPl;bd; kPjhd tUkhdq;fs;> rl;l kw;Wk; Vida mwtPLfs; vd;gd thp tpjpg;gpw;F 

chpaitahf ,Ue;jhYk; ,y;yhtpl;lhYk; re;jh;g;gj;jpw;F Vw;witahf my;yJ jw;nrayhditahf ,Ue;jhYk;> mit KOtijAk;> 

mj;Jld; tq;fpapdhy; vg;NghjhtJ nrYj;jg;gl Ntz;bapUf;Fk; thpfs; kw;Wk;/my;yJ mwtPLfs; my;yJ tpjpg;gdTfs; njhlh;gpyhd 

njhiffisAk; Nfhhpf;ifapd; Nghpy; epge;jidapd;wp nrYj;Jtjw;F thbf;ifahsh; flikg;gl;Ls;shh;. Kd;nrhy;yg;gl;l nryTfisAk; 

mwtPLfisAk; thbf;ifahshplkpUe;J kPl;Fk; chpik tq;fpf;F cz;L. ,q;F Fwpg;gplg;gl;Ls;s vjidAk; Nkyjpfg; gw;iw toq;Ftjw;F 

tq;fp nra;Jnfhz;Ls;s ntspg;gilahd my;yJ kiwKfkhd xg;ge;jkhf mh;j;jk; nfhs;s KbahJ.

17. eilKiwf; fzf;Fj; njhlh;ghd VNjDk; Nkyjpfg; gw;W my;yJ fld; trjp eilKiwapy; ,Uf;Fk;NghJ> Nkw;Fwpg;gpl;l fzf;fpy; 

(fzf;Ffspy;) itg;Gr; nra;ag;gLk; gzj; njhiffs;> Nkw;Fwpg;gpl;l Nkyjpfg; gw;W my;yJ fld; trjp njhlh;gpy; tq;fpapd; toikahd 

tpahghu eilKiwf;F mikthf fhyj;jpw;Ff; fhyk; eph;zapf;fg;gLk; my;yJ mwtplg;gLk; tq;fpahshpd; mwtPLfs;> ,yhgj; njhiffs; 

kw;Wk; rfy tpjkhd nryTfisAk; fopj;Jf;nfhs;tjw;Nf Kjypy; gad;gLj;jg;gLk;. ,e;j mwtPLfs; KOikahfr; nrYj;jg;gl;l gpd;Ng> 

tuT itf;fg;gl;l gzj;jpy; vQ;rpAs;s njhifahdJ Kd;nrhy;yg;gl;l Nkyjpfg; gw;iw my;yJ fld; trjpiaj; jPh;g;gjw;Fg; 

gpuNahfpf;fg;gLk;. 

18. thbf;ifahshpdhy; nrYj;jg;gl Ntz;ba VNjDk; njhif my;yJ njhiffs; epYitahf ,Uf;Fkhapd;> toikahd tq;fp 

eilKiwf;Nfw;g mguhjq;fis tpjpf;f tq;fpf;F chpikAz;L. ,j;jifa re;jh;g;gq;fspy;> mguhjj; njhiffs; ahTk; tq;fpapdhy; 

Ngzg;gLk; jUk epjpaj;jpy; Neubahf tuT itf;fg;gLk;. tq;fp mjpypUe;J jdJ nryTfisf; fopj;Jtpl;L> vQ;rpa njhifia \hpM 

Nkw;ghh;it kd;wj;jpdhy; mq;fPfhpf;fg;gl;l xU jUk ];jhdj;jpw;F toq;Fk;. 

19. fhNrhiy itg;Gg; ngl;bfs;> jd;dpaf;f nlyh; ,ae;jpuq;fs; (ATMs) vd;gtw;wpd; %yk; jw;fhypfg; gw;Wr;rPl;Lfs; toq;fg;gl;lhYk;> 

mt;thW itg;Gr; nra;ag;gl;l fhNrhiyfs; thbf;ifahshpd; fzf;fpy; tuT itf;fg;gLk; tiu> mit njhlh;ghd vt;tpj chpikf; 

Nfhuy;fisAk; tq;fp ve;j #o;epiyapYk; ve;jf; fhuzj;jpw;fhfTk; Vw;Wf;nfhs;skhl;lhJ. thbf;ifahshpd; fzf;fpy; tuT itf;fg;gLk; 

fhNrhiyfs; Nrfhpg;Gf;fhf kl;LNk Vw;fg;gLfpd;wd. toq;Fk; tq;fpapdhy; mq;fPfhpf;fg;gl;l gpd;Ng> mf; fhNrhiyfSf;fhd gzj;ijg; ngw 

KbAk;. gzk; fpilf;Fk; jpfjpnadf; Fwpg;gplg;gLk; jpfjp> Rl;bf;fhl;Lk; Nehf;fj;jpw;fhf kl;LNk. 

20. ek;gpf;ifg; nghWg;G mikg;Gf;fis tq;fp mq;fPfhpg;gjpy;iy.

21. thbf;ifahshpd; fzf;F(fs;) njhlh;ghf Vida tq;fpfs; tprhhpf;Fk;NghJ> thbf;ifahshplk; Nfl;fhkNy gjpyspf;f thbf;ifahsh; 

,j;jhy; tq;fpf;F mjpfhukspf;fpwhh;.

22. tq;fp jdJ trjpfisAk; NritfisAk; ,];yhkpa tq;fpapay; Nfhl;ghLfspd; mbg;gilapNyNa toq;Ffp;d;wJ vd;gij thbf;ifahsh; 

xg;Gf;nfhz;L Vw;Wf;nfhs;fpwhh;. ,jd; gpufhuk;> thbf;ifahsh; tq;fpapy; xU fzf;if Muk;gpf;Fk;NghJ> fhyj;jpw;Ff; fhyk; 

eilKiwapypUf;Fk; mj;jifa tq;fpf; Nfhl;ghLfSf;Fg; gzpe;J elf;f Ntz;Lk;. tq;fpapdhy; thbf;ifahsUf;F toq;fg;gLk; trjpfs; 

kw;Wk; NritfSf;fhd tpjpfs; kw;Wk; epge;jidfspy; mlq;fpAs;s \hpM mk;rkhdJ> tq;fpapd; \hpM Nkw;ghh;itf; FOtpd; 

topfhl;Ljy;fSf;Fk; jPh;khdq;fSf;Fk; mikthdjhf ,Uf;Fk;.

23. tq;fpahdJ tq;fpapd; \hpM Nkw;ghh;itf; FO toq;Fk; topfhl;Ljypd; fPo; \hpM rl;lj;jpw;F mikthf elg;gJld;> tq;fpfs; 

njhlh;ghf ,yq;ifapYs;s rfy toikahd rl;lq;fs; kw;Wk; gpukhzq;fspdhYk; (,yq;if kj;jpa tq;fpapdhy; ntspaplg;gLk; 

gpukhzq;fs; kw;Wk; gzpg;GiufSk; ,tw;wpy; mlq;Fk;) Ml;rp nra;ag;gLk;. 

24. tq;fpapdhy; thbf;ifahsUf;F toq;fg;gLk; trjpfs; kw;Wk; NritfSf;fhd tpjpfs; kw;Wk; epge;jidfspy; mlq;fpAs;s \hpM mk;rk; 

njhlh;gpy; VNjDk; rh;r;ir Vw;gLkhapd;> tq;fpapd; \hpM Nkw;ghh;itf; FOtpd; jPh;khdNk ,Wjp Kbthf ,Uf;Fk;.

25. tq;fp jdJ g+uz Ra tpUg;gj;jpw;Nfw;g> ,e;j tpjpfs; kw;Wk; epge;jidfspy; fhyj;jpw;Ff; fhyk; jpUj;jq;fs;> Nrh;g;Gf;fs; my;yJ 

gjpyPLfisr; nra;a KbAk;. mj;jifa jpUj;jq;fs;> Nrh;g;Gf;fs; my;yJ gjpyPLfs; Fwpj;J tq;fpapdhy; thbf;ifahsUf;F mwptpf;fg;gLk;. 

jpUj;jg;gl;l> Nrh;f;fg;gl;l my;yJ gjpyPL nra;ag;gl;l tpjpfs; kw;Wk; epge;jidfis tq;fpapd; jiyik mYtyfj;jpYk; fpisfspYKs;s 

tq;fpr; Nrit kz;lgq;fspy; ghh;itf;F itj;jy;> mj;jifa jpUj;jq;fs;> Nrh;g;Gf;fs; my;yJ gjpyPLfs; gw;wpa NghJkhd mwptpj;jyhff; 

fUjg;gLk;.

26. mj;jifa mwptpj;jy; toq;fg;gl;l gpd;Gk;> thbf;ifahsh; jdJ tq;fpf; fzf;if my;yJ fzf;Ffisj; njhlh;e;J nraw;gLj;jpdhy;> 

mth; me;jj; jpUj;jq;fs;> Nrh;g;Gf;fs; my;yJ gjpyPLfis Vw;Wf;nfhz;Ls;shh; vd;W fUjg;gLk;. mt;thW ,y;yhtpbd;> mj;jifa 

jpUj;jq;fs;> Nrh;g;Gf;fs; my;yJ gjpyPLfSf;fhd mwptpj;jy; toq;fg;gl;l jpfjpapypUe;J ,uz;L thuq;fSf;Fs; thbf;ifahsh; jdJ 

Ml;Nrgidfis tq;fpf;Fj; njhptpf;f Ntz;Lk;.

ehd;/ehk; Nlw;$wpa epge;jidfSf;F xj;Jnfhs;fpNwd;/xj;Jnfhs;fpNwhk;.
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