AMANA BANK PLC, SRI LANKA.
POLICY ON ANTI-BRIBERY AND CORRUPTION
1. OVERVIEW

Amana Bank PLC maintains a zero-tolerance stance against bribery and corruption in all
customer interactions. All dealings and transactions are conducted with the highest standards
of integrity, ensuring compliance with all relevant laws and regulations, including the Anti-
Corruption Act.

2. PURPOSE

Ensuring accountability among employees, directors, and third-party representatives of the
Bank.

3. CUSTOMER-CENTRIC GUIDELINES

3.1 Prohibition of Bribery

Customers will not be solicited for bribes or any form of undue payments by any Bank
employee.

Any attempt by customers to offer bribes to influence decisions or secure undue advantages
will be reported and addressed in compliance with the law.

3.2 Facilitation Payments

No unofficial or petty payments will be accepted from customers to expedite services.

3.3 Donations and Sponsorships

Donations or sponsorships involving customers must be transparent and aligned with ethical
guidelines.

3.4 Transparency in Recruitment

Hiring decisions impacting customer relationships, such as positions involving public officials

or their affiliates, will adhere strictly to merit-based processes to prevent undue influence.

4. REPORTING AND WHISTLEBLOWING

Customers are encouraged to report any incident of bribery or corruption involving Bank staff

via the whistleblowing channels outlined in the Bank's Whistleblowing Policy.

5. TRAINING AND AWARENESS FOR EMPLOYEES
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To Prevent, detect, and report any suspicious activities related to bribery or corruption.
6.NON-COMPLIANCE WITH THE POLICY

Customers & third-party representatives of the Bank found attempting bribery or corruption
will face termination of their relationship with the Bank as according to the contractual
agreements.

7. COMMITMENT TO ACCURATE RECORDS

All customer transactions will be accurately recorded to ensure transparency and compliance
with anti-bribery standards.

8. CONSUMER PROTECTION GUIDLINE

The Anti-Bribery and Corruption Policy aligns with Consumer Protection Guidelines by
safeguarding the rights of customers through ethical practices, transparency in all transactions,
and accountability in service delivery. The Bank is committed to ensuring that all customers
are treated fairly, their interests are protected, and any unethical practices that could harm
customers are actively prevented.
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