LETTER OF INDEMNITY TO COVER ELECTRONIC- MAIL (E- Mail) TRANSMISSIONS

The Manager,
Amana Bank PLC

Dear Sir/Madam,

I/We hereby request you to accept instructions transmitted by way of Electronic - Mail (E-Mail) in respect of
the operations of my/our current/savings account/s no for effecting following
transactions without having the original documents containing such Electronically Mailed (E-Mailed)
instructions in confirmation thereof.

o Fund Transfers to third parties or to any other Account in the name of the Account holder/s

¢ Request for Statement of Account/ Account Balance

»  Stop Payment Orders

¢ Request for Cheque Book/s

o Enrolling for Internet Banking and other Value Added services

I/We understand the inherent problems in verifying the source of Electronic - Mail (E-Mail) transmissions and
authenticity signatures on Electronically Mailed (E-Mailed) documents and confirm that you shall only be
obliged to compare the signatures shown on the Electronic — Mail (E- Mail) transmissions with the signature(s)
in your record as far as practicable in the circumstances and shall not hold you responsible for any
unauthorized use of my/our signature(s) on the Electronic
- Mail (E-Mail) transmissions.
Further you shall be entitled to act on such Electronic — Mail (E-Mail) transmissions without waiting for a
confirmation by letter and even if such confirmation letter will not have been received by you or even if the
purported confirmation letter shall contain instructions different to those mentioned in the Electronically
Mailed (E-Mailed) instructions.
In consideration of your agreeing to accept and act at my/our request as aforesaid on notices and instructions
sent by means of Electronic Mail (E-Mail) transmissions in respect of the aforesaid matters financial
transactions and banking facilities I/We jointly and/or severally hereby undertake to indemnify you from acting
in accordance with such instructions given in the Electronic Mail (E- Mail) transmissions bearing my/our
signature(s) or our authorized signatories (as informed to you from time to time) and agree to hold you safe
and harmless against any claims, damages, cost or any other rights or claims arising out of or in connection with
the said transactions or account operations or any other related matter/s, disputes, legal proceedings or of
whatsoever nature which you may incur in consequence of acting upon such Electronic Mail (E- Mail)
transmissions without having first received the written original documents containing such Electronically mailed
(E- Mailed) instructions in confirmation thereof. |/We further indemnify Amana Bank PLC for accepting a
scanned copy of the original of this letter of Indemnity signed and accepted by me via email from my registered
email account to continue the transactions with email instructions inresepct of my existing Accounts with the
Amana Bank PLC.

I/ We shall only maintain One (01) Electronic Mail (E-Mail) address to notify you the aforementioned
instruction/s to your Bank via (E-mail address).

Dated the day of 20

For personal Accounts

Signature(s)

Name of Account Holder(s)




